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Safe & Sound



Our Safe & Sound plan provides you with a pendant alarm 
service, giving you confidence in your own home. Included in this 
plan is our unique responder service 24/7.
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A single monthly membership gives you access 
to a wide range of useful services, helping you to 
maintain your independence throughout 
later life. 

At the start of your membership, a dedicated 
member of the Wellbeing Team will work with 
you to create a personalised Safe & Sound 
plan, tailored specifically to your needs. This is 
designed to provide you and your loved ones 
with reassurance, expert advice and friendly 
support, to ensure you have everything you 
need to sustain your independence as you 
grow older. 

The pendant alarm can be worn either on the 
wrist or around the neck for ease of access and 
comfort. It quickly connects you to a highly 
trained operator at the press of a button, 24
hours a day, 7 days a week. The operator will 
be able to speak to you via the alarm device to 
assess your situation, enabling them to get you 
the help that you need.

The added benefit of the Safe & Sound Plan 
is access to our unique Responder Service, 

wherein an experienced member of the 
Wellbeing Team is available 24 hours a day,
7 days a week to attend to emergency 
activations, as a back up when your responders 
cannot. This gives your loved ones piece of 
mind if they are unavailable

The Wellbeing Team is committed to helping 
the members of the Safe & Sound Plan remain 
socially active. Your dedicated member of the 
Wellbeing Team will share a comprehensive list 
of groups and activities in your local area that 
may be of interest to you.  We also offer a check 
in with your dedicated member of the Wellbeing 
Team to ensure everything is ok.

We will also provide you with advice on useful 
equipment, aids and adaptations for you in 
your home to help you to remain independent 
with everyday tasks. Speak to your dedicated 
member of the Wellbeing Team to discuss
your options. Reviews of your needs and 
requirements will be completed throughout 
your membership to see if any adjustments to 
your plan are required.

For more information 
call 0121 717 1515

Plan Setup

£35 £5.45
Weekly Plan


